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I hereby consent to the processing of my personal data by Alte Automotive sp. z o.o. in accordance with the provisions of the Personal Data Protection Act of August 29, 1997 (consolidated text: Journal of Laws of 2002, No. 101, item 926) for the purpose of exercising the rights arising from the transaction of purchasing goods from Alte Automotive sp. z o.o.

...................................................................................
                                                                                                         CUSTOMER SIGNATURE

COMPLAINANT:                                                                                                   RECEIVING THE COMPLAINT:
Name: ...........................................................
Address: ...........................................................................
Phone: ........................................................................
Email address : ................................................................

City: ...............................................................               date: ...................................................................
Bank account number: ……………………………………………………………………………………….................................


COMPLAINT REPORT NO.  ....................

1) Part index and name: .................................................................................................................. Quantity: ......................... pcs/sets.

2) Vehicle data: ....................................................                    ..........................................................
                             make, model, and type of vehicle                year of manufacture / date of first registration

                                ....................................................                    ..........................................................
                                              chassis / frame number                                             engine capacity / engine number
    
3) Date: ....................................................                                     ..........................................................
                                  part installation                                                                                part removal 

4) Odometer reading: 
                    ....................................................                       ..........................................................
                                    at part installation                                                                     at part removal

5) Who installed the part:

                User                        Car workshop

                                                                                                               car workshop stamp, date, and signature


6) Who and when detected the defect: 
             User                                 Car workshop

              During use                            Before installation              During part installation                 After collision 


7) Reason for complaint (detailed description of the defect, test results, repair workshop opinion, etc.):
............................................................................................................................................................
............................................................................................................................................................
............................................................................................................................................................




8) Who removed the part: 

                User                          Car workshop

                                                                                                                  car workshop stamp, date, and signature

9) Actual reason for repair:
         
             Replacement of only the claimed part      
                
              Extended repair of the given assembly/subassembly
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