Package Damage in Transit
Always check if the packaging has been damaged during transport before accepting a delivery from the courier. Pay particular attention to the condition of the tapes or seals affixed to the package. If the packaging shows signs of damage or if the seals (tapes) are broken, do not accept the package and prepare a damage report with the courier present. Checking the package upon receipt is a necessary condition for considering any claims from the customer for damage or theft during transport.
In case of mechanical damage to the package, please ask the courier to write a damage report and send us the original along with the damaged package (it is important that this happens on the day of delivery!) and immediately notify us of this fact. If the delivered goods, package shows signs of mechanical damage, and a damage report was not prepared in the presence of the courier, a complaint for such damages is unfounded and does not entitle compensation.
When reviewing this type of claim, photos showing the visible damage to the product and the external packaging are very helpful; sending these documents will allow us to resolve the matter more efficiently. The damaged product should be returned along with the original correctly completed damage report with the courier to the email address: info@alteautomotive.eu, referring to the previously made telephone report. Upon receipt of the shipment by our warehouse, the product is checked for the described damage, after which, according to the customer's request, a new product is sent or the purchase cost is refunded. The time for handling the complaint in case of product replacement depends on its availability.
